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This presentation has been prepared by Eight Form, in collaboration with 
Welcome Group Inc., for informational and discussion purposes only and is 
confidential. It is intended solely for review by the designated recipient and 
may not be reproduced, distributed, or shared with any third party without 
prior written consent.

 

The information contained herein is preliminary and subject to change. 
This presentation does not constitute an offer, solicitation, or commitment 
of any kind, nor does it create any binding obligation. Certain information 
may be conceptual in nature and based on assumptions or forwardlooking  
statements; actual plans or outcomes may differ. No representations or 
warranties are made as to the accuracy or completeness of the information.

 

Any decision to proceed will be based solely on the recipient’s own  
independent review, evaluation, and due diligence, and on the negotiation 
and execution of definitive agreements.

D I S C L A I M E R



L O C AT I O N

The Riviera Resort & Spa is ideally located in Uptown Palm Springs,  
a quieter, residential-adjacent neighborhood just north of downtown.

 
Set at the base of the San Jacinto Mountains, the resort offers convenient  
access to major roadways while maintaining a peaceful, resort-oriented  
atmosphere, removed from the energy of the city center.

A I R P O R T S A P P R O X I M A T E  D I S T A N C E T Y P I C A L  D R I V E  T I M E

Palm Springs Int’l (PSP) ~4 miles 8-10 minutes

Los Angeles Int’l (LAX) ~120 miles ~2-2.5 hours

Ontario Int’l (ONT) ~69 miles ~1-1.25 hours



L O W E R  L O B B Y 

Lobby Entrance + Check In Area

Welcome to the iconic Riviera Resort & Spa— 
where mid-century Hollywood glamour meets  
contemporary desert luxury. 
 
This reimagined design vision embraces our storied 
past while introducing a sophisticated, modern  
experience designed for today’s traveler. 
 
Featuring 398 fully redesigned guest rooms and 
suites, every detail has been thoughtfully curated to 
deliver comfort, style, and a true sense of escape in 
the Sonoran Desert. From arrival to departure, the 
guest journey has been intentionally defined to  
anticipate the needs of both leisure and group  
travelers within this iconic setting. 
 
The original 1959 mid-century wheel-and-spoke  
architecture remains a celebrated architectural  
element of the resort and will be thoughtfully  
preserved and celebrated. This historic framework  
is reinterpreted through a refined, relaxed aesthetic  
inspired by the natural desert landscape with  
inviting warm tones, creating a seamless blend  
of heritage and modern design.

THE RIVIERA REIMAGINED



Café

Restaurant Spaces

PatioPoolside

Retail Space

•	 Valet Parking 

•	 Bike Rentals

•	 In – Room Mini Bars

•	 Sante Spa & Fitness Room

•	 (2) Pools – Paradise & Oasis Pool 
Decks with Cabanas  
and Daybeds

•	 Nightlife- Bars & Lounges

•	 Onsite Dining: Restaurant,  
Café & Bar Areas

•	 Guest Experiences: Pool  
deck DJ’s, live music  
experiences and Yoga

•	 31,000 sq feet of full-service 
Convention style services  
and Meeting spaces

•	 24 Hour Business Center

•	 24 Hour Front Desk

•	 Onsite Security

•	 Guest Wifi

A M E N I T I E S 



P U B L I C  A R E A S 

•	 Full lobby & entry re-design including new millwork  
and finishes throughout

•	 New finishes and fixtures to connecting common areas

•	 Full new concept and finishes to main restaurant and bar

•	 New activation of a speakeasy lounge bar

•	 Dynamic collection of bars, poolside venues, and grab-and-go  
café with espresso and handcrafted coffee drinks

•	 Al fresco dining featuring seasonal California cuisine

•	 Craft cocktails, curated wines, and local beers

•	 Thoughtfully and sustainably sourced ingredients from local farms

•	 Poolside food and beverage service throughout the day

•	 In-room dining available for a more private experience

D I N I N G  &  S O C I A L  E X P E R I E N C E



D I N I N G  &  S O C I A L  E X P E R I E N C E 

featuring the restaurant entrance



•	 The arrival experience is redefined with enhanced softscape 
elements surrounding the porte cochère, creating a more  
inviting and visually cohesive first impression.

•	 The pool deck is transformed through upgraded furnishings, 
refined spatial design, and improved landscaping—elevating 
both comfort and aesthetic appeal for guests.

•	 A comprehensive lighting redesign with advanced timing 
controls enhances ambiance, safety, and energy efficiency 
across the property.

•	 All exterior environments will undergo thoughtful upgrades 
to both hardscape and softscape, with a primary focus 
on high-traffic and guest-facing areas including the pool, 
restaurant patios, and key circulation paths.

•	 A new wedding lawn is reimagined and expanded, increasing  
capacity while delivering a more polished and flexible event setting.

•	 New plantings throughout the resort introduce a fresh,  
cohesive landscape concept rooted in sustainable,  
desert-native design, reinforcing a strong sense of  
place while reducing long-term environmental impact.

E X T E R I O R   &  L A N D S C A P I N G 



•	 Full demolition and replacement of perimeter and  
common-area drywall

•	 New sound-proofing insulation between rooms,  
suites, and floors

•	 Replacement of all windows and patio sliders with  
double glazing

•	 New guest entry doors, frames, and access control systems

•	 All-new finishes and fixtures in guestrooms and corridors

•	 Complete casegoods, seating, lighting, artwork, and signage

•	 New low-voltage infrastructure supporting guest WiFi,  
content, and PMS integration

G U E S T R O O M S



G U E S T R O O M S 

featuring the washrooms



•	 Largest solar array installation in Palm Springs  
(Q1 activation)

•	 Roof replacement

•	 Major mechanical plant upgrades (chillers, RTUs,  
boilers, hot water distribution, HVAC upgrade,  
plumbing upgrade)

•	 Elevator modernizations

•	 Site-wide landscaping improvements

•	 Spa and pool repairs

•	 Laundry and kitchen upgrades, including equipment  
replacement and general R&M

•	 Building updates

•	 Interior finishes upgrades and replacements

•	 Low-voltage and computer system upgrades

•	 New and upgraded audiovisual installations

RENOVATION SCOPE

P U B L I C  S PA C E S 

featuring the renovated hallways



P O O L  D E C K  R E N O VAT I O N 

The Riviera’s Oasis and Paradise Pool 
Decks are undergoing a full transformation 
that celebrates the vibrant spirit of Palm 
Springs. Featuring a refreshed design  
vision, new luxury loungers and cabanas, and 
a redesigned central bar, the experience is 
being elevated for year round enjoyment in 
the Sonoran Desert. 
 
Guests can unwind poolside from sun 
soaked afternoons through golden-hour 
gatherings in private cabanas and daybeds 
available for rental, while enjoying elevated 
cocktails alongside classic California cuisine 
infused with international flair. The result 
is a sophisticated yet inviting atmosphere 
within one of California’s most iconic  
resort destinations.



S A N T E  S PA 
&  F I T N E S S  C E N T E R

Home to the largest resort spa in PalmSprings, 
Sante Spa currently offers a serene, desert 
inspired escape focused on relaxation and renewal.

•	 Spa Sante with 15 full-service treatment rooms

•	 Full-service spa with massages, facials, and 
body treatments

•	 Desert-inspired therapies designed to restore 
and recharge

•	 Expansive indoor & outdoor treatment spaces

•	 Relaxation areas seamlessly connected  
to the pool deck

•	 Adjacent fitness center with modern equipment



AT  T H E  R I V I E R A  R E S O R T  &  S PA

MEETING SPACES 
& SPECIAL EVENTS



•	 Expansive ballroom designed for large-scale events and gatherings
•	 Soaring 15 foot ceilings create an open, light-filled environment
•	 Ideal for general sessions, receptions, banquets, and exhibitions
•	 Flexible layout that can be divided into three distinct spaces
•	 Adjacent Salon A and B provide additional breakout and support space

•	 4,000 square feet of flexible meeting and event space
•	 14 foot ceilings creating an open and inviting atmosphere
•	 Ideal for general sessions, receptions, and banquet-style events

•	 Accommodates a variety of setups for presentations, dining,  
and social gatherings

C R O S B Y  B A L L R O O M  	

R O YA L  B A L L R O O M  	

•	 Located within the dedicated conference center for convenient group access
•	 5,000 square feet of versatile meeting and event space
•	 15 foot ceilings creating an open and comfortable setting
•	 Ideal for general sessions, receptions, and banquet-style events
•	 Pre-function space available for working breakfasts and lunch service
•	 Access to outdoor grassy areas for al fresco gatherings and added flexibility

E L  D O R A D O  B A L L R O O M  	



Riviera Taylor Garden

A N  E L E VAT E D  
W E D D I N G  E X P E R I E N C E

Desert Rose Garden

Set against the backdrop of the desert landscape and mountain views,  
weddings unfold with a seamless blend of relaxed elegance and refined  

hospitality. From golden hour cocktail receptions to intimate outdoor  
ceremonies and al fresco dinners under the open sky, each moment is  

thoughtfully curated to feel both effortless and elevated. The setting lends  
itself to a natural indoor-outdoor flow, creating a warm, social atmosphere  

that celebrates connection, beauty, and the spirit of Palm Springs.

SPECIAL EVENTS
T H E  S O C I A L  

&  W E D D I N G  S C E N E



V I R T U A L  T O U R  L I N K

https://visitme.co/4R7xNw


T H A N K  Y O U
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